
From the beginning of the pandemic BMBC has took the initiative to go above 

and beyond in adhering to the provincial health guidelines. It is our mission and 

core belief to help people live healthier and happier lives, and the first step to 

achieving our goal is by keeping our members and employees safe by doing 

everything in our power to create a safe workout environment. 

 

Outline: 

The room is marked off and divided into sections that always allow for a minimum of 8ft of social 

distancing.  

Semi-private training reduced to 16 people per session (we previously accommodated more than 40 

people per session prior to COVID-19). 

Fraser Health COVID awareness signs are posted at the entrance and throughout the gym. 

All members are required to wear a mask upon entering the gym and they will self screen while they 

wait their turn to enter (following the social distancing floor markings that are posted outside the gym). 

The members are only allowed to remove the mask once they are at their station (however it is 

recommended that they wear the mask during their entire stay.) 

Staff and personal trainers are required to wear masks / face shields at all times and wash/sanitize their 

hands often.  

Music is kept at low volume to prevent the need for shouting/yelling. 

All members are required to sanitize their hands upon entering. 

We have a very large commercial space with 22 feet ceilings and 2 garage doors that will remain open to 

allow for improved air circulation.  

Once the workout has ended, all members are required to wear their facemasks, sanitize their 

equipment, and leave in an orderly fashion, allowing the members closest to the door to leave first. 

All employees have been trained to adhere to and enforce the new COVID-19 action plan, with ZERO-

TOLERANCE to any infractions. 

Kitchen and change room – CLOSED 

No socializing before/after the training session, the doors will open 5 minutes before the training 

session, and all members are required to leave at the end of the session. 

- Contact tracing 

- Booking (emails are automatically sent to clients when they book into training sessions, 

requesting them to self asses and not show up to the gym if they show any COVID-19 

symptoms). 

 



 

 

Assess the risks at your workplace 

- We have involved frontline workers, supervisors, and the joint health and safety committee (or 

worker health and safety representative, if applicable).  

- We have identified areas where people gather, such as break rooms, production lines, and 

meeting rooms.  

- We have identified job tasks and processes where workers are close to one another or members 

of the public. This can occur in your workplace, in worker vehicles, or at other work locations (if 

your workers travel offsite as part of their jobs).  

- We have identified the tools, machinery, and equipment that workers share while working. We 

have identified surfaces that people touch often, such as doorknobs, elevator buttons, and light 

switches. 

Implement protocols to reduce the risks 

- Review industry-specific protocols on worksafebc.com to determine whether any are relevant to 

your industry. Guidance for additional sectors will be posted as they become available. If 

protocols are developed specific to your sector, implement these to the extent that they are 

applicable to the risks at your workplace. You may need to identify and implement additional 

protocols if the posted protocols do not address all the risks to your workers.  

- Frontline workers, supervisors, and the joint health and safety committee (or worker 

representative). 

- Orders, guidance, and notices issued by the provincial health officer and relevant to your 

industry.  

- Your health and safety association or other professional and industry associations. 

Occupancy 

- We have limited our training sessions to 16 people per session (previously we were able to 

accommodate 40 members per session) 

- The new occupancy limit for the building is posted at the entrance (16 members plus 4 

employees) 

- When possible, we will offer a work from home arrangement for our employees (in the form of 

online training classes) 

- We have implemented measures to keep workers and others at least 2 meters apart, trainers 

are required to wear face shields at all times and wash/sanitize hands frequently throughout 

their shift 

Measures in place 

- Informative social distancing/sanitizing signs are placed throughout the gym 

- The gym has been divided into 16 individualized sections, providing 8 by 8 feet of private space 

to each member 



- Markings are posted outside the front door to keep members socially distanced as they wait to 

enter the gym. There is a sign posted on the door indicating that only 2 members are allowed in 

the front entrance at one time. Instructions are posted on the front TV , advising members to 

sanitize their hands when they enter the gym, switch over to their indoor shoes, and walk 

straight to their station where they will remain until the session is over.  

- Members are required to wear a face mask upon entering the gym. They can remove it once 

they have arrived at their private training section. Once the session is completed, they are 

required to wear a mask upon leaving the gym. 

- All members will have their own equipment that is sanitized prior to the session. Once the 

session is completed, each member is asked to sanitize their equipment. A bottle of disinfectant 

is available at each station, along with single use paper towels. The disinfectant doubles as a 

hand sanitizer if the members wish to sanitize during the session.  

- Upon completion of the session, members will be asked to leave the gym two at a time, starting 

with the people who are closest to the door.  

- Access to change rooms and kitchen will not be made available 

- Garage doors are open during all sessions to allow for proper ventilation of the room 

- Contactless sign-in is available  

Employee training 

- We have thoroughly trained all employees on the COVID-19 social distancing, disinfecting, and 

self symptom monitoring protocols 

- Including but limited to, wearing a face shield always while in the facility 

- Keeping a minimum of 6 feet from members at all times 

- Educating and informing the members regarding our COVID-19 protocols 

- Enforcing the protocols when needed 

- Free gloves are provided for our members and staff to use 

- Hand sanitizer and disposable disinfecting products are available throughout the gym 

Masks  

- Members are required to wear a face mask upon entering the gym. They can remove it once 

they have arrived at their private training section. Once the session is completed, they are 

required to wear a mask upon leaving the gym. 

- Employees are required to wear face shields while in the facility 

- We have reviewed the information on selecting and using masks and instructions on how to use 

a mask 

- We understand the limitations of masks to protect the wearer from respiratory droplets 

- We understand that masks should only be considered when other control measures cannot be 

implemented  

- We have trained workers in the proper use of masks 

- Free masks are always made available for employees 

Reduce the of surface transmission through effective cleaning and hygiene practices 

- We have reviewed the information on cleaning and disinfecting surfaces. 



- Our workplace has enough handwashing facilities on site for all our workers. Handwashing 

locations are visible and easily accessed 

- We have policies that specify when workers must wash their hands and we have communicated 

good hygiene practices to workers. Frequent handwashing and good hygiene practices are 

essential to reduce the spread of the virus. [Handwashing and Cover coughs and sneezes posters 

are available at worksafebc.com.] 

- We have implemented cleaning protocols for all common areas and surfaces — e.g., 

washrooms, tools, equipment, vehicle interiors, shared tables, desks, light switches, and door 

handles. This includes the frequency that these items must be cleaned (number of times per 

day) as well as the timing (before and after shift, after lunch, after use). 

- Workers who are cleaning have adequate training and materials 

- We have removed unnecessary tools and equipment to simplify the cleaning process — e.g., 

coffee makers and shared utensils and plates 

- All the equipment that is being used in the classes will be disinfected before/after each class. 

- Bathrooms will be disinfected before/after each class - Faucets, sinks, hand dispensers, 

countertops, door knobs, toilet handles, hand driers etc.  

- High contact areas such as benches, table tops, reception desk, entry door handle etc. will be 

disinfected before/after each class.  

- A deep clean will be preformed at the end of each day, targeting all the surfaces, equipment 

electronics that either workers or clients come into contact with.  

- All disinfectants used in our facility are covid-19 approved, BIOESQUE Botanical Disinfectant 

Solution and Parallel49 80% Alcohol Topical Solution, used with disposable paper towels. 

- Each member is provided with a set of sanitized workout equipment (private) which they will be 

required to sanitize at the end of the session 

Develop policies 

- Anyone who has had symptoms of COVID-19 in the last 10 days. Symptoms include fever, chills, 

new or worsening cough, shortness of breath, sore throat, and new muscle aches or headache. 

- Anyone directed by Public Health to self-isolate. 

- Anyone who has arrived from outside of Canada or who has had contact with a confirmed 

COVID-19 case must self-isolate for 14 days and monitor for symptoms. 

- Visitors are prohibited or limited in the workplace. 

- First aid attendants have been provided OFAA protocols for use during the COVID-19 pandemic. 

- We have a working alone policy in place (if needed). 

- We have a work from home policy in place (if needed) 

- Ensure workers have the training and strategies required to address the risk of violence that 

may arise as customers and members of the public adapt to restrictions or modifications to the 

workplace. Ensure an appropriate violence prevention program is in place. 

Our policy addresses workers who may start to feel ill at work. It includes the following: 

- Sick workers should be asked to wash or sanitize their hands, provided with a mask, and 

isolated. Ask the worker to go straight home. [Consult the BC COVID-19 Self-Assessment Tool, or 

call 811 for further guidance related to testing and self-isolation.] 

- If the worker is severely ill (e.g., difficulty breathing, chest pain), call 911. 



- Clean and disinfect any surfaces that the ill worker has come into contact with 

Develop communication plans and training  

- We have a training plan to ensure everyone is trained in workplace policies and procedures. 

- All workers have received the policies for staying home when sick. 

- We have posted signage at the workplace, including occupancy limits and effective hygiene 

practices. [A customizable occupancy limit poster and handwashing signage are available on 

worksafebc.com.] 

- We have posted signage at the main entrance indicating who is restricted from entering the 

premises, including visitors and workers with symptoms. 

- Supervisors have been trained on monitoring workers and the workplace to ensure policies and 

procedures are being followed. 

Monitor your workplace and update your plan as necessary 

- We have a plan in place to monitor risks. We make changes to our policies and procedures as 

necessary 

- Workers know who to go to with health and safety concerns. 

- When resolving safety issues, we will involve joint health and safety committees or worker 

health and safety representatives (or, in smaller workplaces, other workers). 

Assess and address risks from resuming operations 

- We have a training plan for new staff.  

- We have a training plan for staff taking on new roles or responsibilities.  

- We have a training plan around changes to our business, such as new equipment, processes, or 

products. 

 

-  

Some of the new procedures we have implemented: 

  

 

-  

  

Marked individual workout area 

with available disinfectant 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Members are required to wait their turn to enter the gym 

while wearing a facemask. They are required to self asses 

using the signs posting outside. Once they enter the gym 

members are required to sanitize their hands, change to 

indoor shoes, and proceed to their station. 

Once the members arrive at their designated station, they 

may choose to take their mask off  

(while they are still recommended to keep the mask on for 

the duration of their visit. 

Once the session has ended, the members are required to 

disinfect the equipment, put the mask back on, and leave in 

an orderly fashion. 

 

 



 

COVID awareness and safety signs are posted 

outside, at the entrance and throughout the gym 


